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BIO CALIBRATION COMPANY # PaLA

TRUSTED SERVICE AND COMPLIANCE

SHIP-IN SERVIGE INSTRUCTIONS

Procedure for ship-in service:

1. REQUEST A QUOTE

. Submit a quote request (if not already)
. Reference your assigned quote number on the parcel/box you plan to ship in (“ATTN: Quote #”)

2. DECONTAMINATION REQUIREMENTS

All pipettes must be properly decontaminated prior to shipment

. Spray liberally with 70% isopropyl alcohol or similar solution

. Complete and include the decontamination form in the parcel/box
. Ensure document is accurate and signed

3. PACKAGING INSTRUCTIONS

. Set pipette(s) to lowest volume setting
. Wrap each pipette individually in bubble wrap and secure with a rubber band
. Please include additional layers of packaging in the parcel/box

Along with the pipettes, please include:
1. Tips (If pipette is non-generic)
2. Charging adapters (for electronic pipette(s))
3. Completed Decontamination Form

4. SHIPPING INSTRUCTIONS SHIPTO:
+  Affix shipping label to the parcel/box with packing tape Bio Calibration Company
«  Arrange pick-up or drop-off (UPS Preferred) ATTN: Quote #
+  Once received, your pipette(s)/instrument(s) will be put 438 Ganttown Rd. Suite B6-B7
into our queue Sewell, NJ 08080

GENERAL LABORATORY EQUIPMENT

In accordance with our quality management system under ISO/IEC 17025:2017, Bio Calibration Company maintains strict control over handling and
calibration activities performed within our laboratory. However, transportation conditions fall outside the scope of our operational control.

For balances, thermal cyclers, centrifuges, incubators, and other general laboratory instrumentation:

. Manufacturer’s original packaging is strongly recommended
. Equipment must be adequately stabilized to prevent vibration or impact
. Improper packaging may result in transit-related damage or performance changes

Bio Calibration Company is not responsible for damage or performance deviations resulting from third-party carrier handling.

Because transportation may affect measurement performance, customers are advised to verify equipment functionality and calibration status upon
return to ensure continued compliance within their quality system.

Turnaround time is approximately 3 business days (Unless 24 hour expedited service is required).
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